
Introduction by Chairman John Ritchie 

I’d like to welcome you to our Spring newsletter which is our second one since the amalgamation of the Patient 
Participation Groups (PPG) of the Warlingham Green group of practices. 

The role of our group – which is made up of patient representatives, surgery managers and other medical 

professionals – is to support and develop the effectiveness of our surgeries as a group and individually. We do 

this through our quarterly meetings which cover updates on resources and services at each surgery and 

develop initiatives to help support them. 

One such initiative has been the organising of relevant talks by consultants and other professionals to help 

inform us of medical issues and particularly their up to date treatments. 

Our first talk was held at the Warlingham Village Hall on 13th February and the talk was by Mr Panose from 

North Downs hospital who specialises in hip and knee joint problems.  The talk was very topical and 

informative, and well attended. 

Our intention is to organise future talks ideally on a quarterly basis. So watch out for news of the next one. 

Part of the feedback form for this talk included the potential for new members to be part of our group and to 

encourage representation across not only our surgeries but also across age groups. I would encourage anyone 

from within our surgeries’ catchment area who would like to make a positive contribution to our surgery 

community to make contact for an informal chat about how you can help us make a difference to our local 

medical service. 

I cannot finish without, on behalf of our group, wishing Dr Victor Tun who has been in our practice for some 38 

years, a very long, happy and healthy retirement. 

John Ritchie 07/03/23 

Warlingham Green Medical 

Practice   

Tel: 01883 625532   

http://www.warlinghamgreen.nhs.uk 

Why do medicines have an expiry date? 
Medicines have expiry dates so you know when to use them by. After the expiry date medicines may not be 
safe or as effective. You should not take medicines after their expiry date. If you’ve had a medicine for a 
while, check the expiry date before using it. You should also make sure that you’ve stored the medicine 
properly, as described on the packaging or leaflet. If your medicine looks, tastes or smells different to when 
you first got it, even if it’s within the expiry date, take it to your pharmacist for advice. 

If you have medicines that have passed their expiry date, take them to your pharmacist, who can dispose of 
them safely for you. You should never throw unused or expired medicines in the rubbish bin or flush them 
down the toilet. 
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Chaldon Road Surgery 

Tel: 01883 345466   

http://www.chaldonroadsurgery.nhs.uk 

Whyteleafe Surgery 

Tel: 01883 624181   

http://www.whyteleafesurgery.nhs.uk 

How can I dispose of expired medicine? 



Services Available 

Diabetes Symptoms 

There are 13.6 million people in the UK at increased risk of developing type 2 
diabetes. But for many people there are steps you can take to reduce your 
risk. 

Type 2 diabetes is a serious condition where the insulin your pancreas 
makes can’t work properly, or your pancreas can’t make enough 
insulin. This means your blood glucose (sugar) levels keep rising. 

That’s why we are raising awareness of the risk of developing type 2 
diabetes. 

Are you worried that you, your child 
or someone you know  may have 
diabetes? Having some diabetes 
symptoms doesn’t mean you 
definitely have the condition, but 
you should always contact your GP, 
just to make sure.  

has indicated a link between staving off dementia for up

to 5 years in those who wore a hearing aid compared with those who did not wear a hearing aid, a large proportion of 

s disease research in that a blood test for diagnosing this 

Type 2 Diabetes 

Did you know that the following associated services are available to ALL patients through your GP Surgery? 

First Contact Physiotherapist—If you have ‘new’ musculoskeletal problem that you HAVE NOT previously seen your GP 
about then this is definitely an option for you. Our FCP’s can examine you and give advice about your next steps. 

Clinical Pharmacists—Each surgery has the support of an in-house Clinical Pharmacist within each of the practices, 
working closely with all the staff supporting GP workload through undertaking centralised pharmacy functions including 
medicines optimization, and helping patients with long-term conditions. 

Dietician—Doctors can refer you through to the dietician who can provide nutrition and dietetic interventions based on 
referral criteria. 

GPimhs (GP Integrated Mental Health Service) - Doctors can refer patients for expert advice and guidance for emotional 
wellbeing and mental health issues to provide support.  

Child and Young Persons Social Prescriber– Doctors can refer young people (aged 5-18) to help improve their health and 
wellbeing. This service also provides links to relevant local and national services. 

Reminder: 

You may already know that we have an ultrasound clinic that runs out of Warlingham Green Medical Practice whereby 
your Doctor can refer you for any of the following scans (over 18s only) - Abdominal (Liver, Galllbladder, Kidneys, Spleen 
and Pancreas) Renal (Kidneys and Bladder), Scrotal/Testicular, TVS (Trans Vaginal Scan) and Pelvic. 

Warlingham Green also have a Minor Surgery Clinic, where you can have moles or skin tags removed. They have also just 
had a Consultant Ophthalmologist  join them on a Thursday Morning, who again can be accessed via a referral from your 
GP. 



1. Croydon Post Office Social Club, Club house sports ground, Trenham Drive, Warlingham CR6 9RU
2. Warlingham Community Library, Shelton Avenue, Warlingham, CR6 9AB
3. Kingsmead Equestrian Centre, Kingswood Lane, Warlingham CR6 9EL
4. Harrow Inn, 309 Farleigh Road Warlinhgam, CR6 9EL
5. Woldingham Garden Villiage Hall, Hilltop Walk, Woldingham, CR3 7LG
6. All Saints Church Hall, Onslow Gardens, South Croydon CR2 9AB
7. The Bull Inn, Chelsham Common, Warlingham, Chelsham, CR6 9PB
8. Waitrose, 87 Limspfield Road, Sanderstead, South Croydon, CR2 9LE
9. Gresham Primary School, Limpsfield Road, South Croydon, CR2 9EA
10. Waitrose, 2-10 Station Avenue, Caterham, CR3 6LB
11. Soper Hall, Harestone Valley Road, Caterham, CR3 6HY
12. Park and Bailey, 41 High Street, Caterham, CR3 5PL
13. Britannia Sandersteads, Quarry Logistics Complex, Quarry Road,

Godstone, RH9 8DQ
14. Caterham Rotary Club, 95 Rook Lane, Chaldon, CR3 5BN
15. Village Hall, 95 Rook Lane, Chaldon, CR3 5BN

The information was taken from the internet at www.defibfinder.uk 

More Readers Please!! 
Warlingham Green, Whyteleafe and Chaldon Road  practices now looks after over 20,000 patients, but 
we distribute this newsletter via email to only 120—that’s less than 1% 

Along with the practice website, the newsletter is a valuable communication tool. Apart from keeping 
patients up to date with all the practice news, it is an efficient way of simultaneously  alerting a large 
group of patients to new NHS information, new campaigns, new clinics, new guidance etc. If you know a 
Warlingham Green, Whyteleafe or Chaldon Road patient who isn't signed up to receive the newsletter 
electronically, please spread the word. 

If you have any suggestions to improve the content or presentation of your newsletter, or you want to 
register please let us know at: warlinghamchaldonwhyteleafe.patientgroup@nhs.net 

Heart attacks, Defibrillators and CPR 

The British Heart Foundation says “fewer than one in ten survive cardiac arrest out of hospital” and the 
BHF is determined to make a difference and create a nation of livesavers by giving everyone the 
opportunity to learn CPR (Cardio Pulmonary Resuscitation). To make a start, type the following link into 
your browser. 

www.bfh.org.uk/cpr 

It takes you to a page on the British Heart Foundation website where you can start training on the art of 
CPR. Just follow the instructions. 

We also feel that it is important to know where Defibrillators are placed in public places so here is a list 
of the ones we know about: 

http://www.defibfinder.uk
http://www.bfh.org.uk/cpr


Appointments 

Extra Articles 
Did you know that our Newsletter has extra articles when you download the electronic copy 
which we sent out via email? 

To join our mailing list please send an email request to: 

warlinghamchaldonwhyteleafe.patientgroup@nhs.net  

Patients 

If you are unable to keep an appointment, for any reason, please inform your surgery as soon as possible. 
Missed appointments can be allocated to someone else and if left vacant it wastes the time of medical 
staff and costs money from the budget. If this situation does not improve there may need to be penalties 
imposed so please let the surgery know if you cannot attend. 

Cancelling your appointment 

In February 2023, the overall number of appointments made was 8185 and the number of people that 
did not attend appointments they had made was 359—this can be for any number of reasons. If you can’t 
attend after all, please try to cancel in one of these ways: 

1. Phone the surgery and then press 1 for the dedicated cancellation line.

2. If you have received a text reminder you can follow the instructions and cancel by text

3. If you have booked online through Patient Access you can cancel there too.

Surgery Telephone Numbers 

Chaldon Road 01883 345 466 

Whyteleafe 01883 624 181 

Warlingham Green 01883 625 532 




